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Purpose • Describe the principles 
that underpin 
assessment in an 
online environment

• Highlight  key issues -
challenges, constraints  
and opportunities  in 
designing and 
implementing online 
assessments

• Suggest how we can 
avoid or minimise the 
challenges and 
capitalise on the 
opportunities
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Context

Online Assessment is 

Any means of evaluating student achievement, providing 
feedback or moving the student forward in the learning 
process in an online course. 

Assessments can be either formative designed to monitor 
students’ progress …..  or summative, designed to evaluate 
the students against a standard or criteria 

Dixon & Worrell 2016
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Context

Online learning is here to stay

Most students accept that 
online learning is here to stay 
in some form. Indeed, about a 
third of undergraduates have a 
very positive attitude toward 
online learning.

Tony Bates 2021

Assessment has a powerful 
influence on student learning

Assessment and how it is 
designed is one of the most 
powerful teaching tools for 
directing student learning

Paul Ramsden 1982
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Well-designed  Online Assessment 
1. Aligned to the curriculum, linked to course 

learning outcomes and learner-centred

2. Includes a wide variety of assignment types—
projects, e-portfolios, self-assessments, 
quizzes, discussion boards, open-book exams, 
podcasts, infographics, and peer evaluations

3. Designed with accessibility in mind, must meet 
the capacity of the learners

4. Clearly communicates expectations and criteria 
for the assessment (rubrics, exemplars)
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1. Backwards Design

1. Identify 
Desired 
Results

2. Determine 
Acceptable 
Evidence

3. Plan of 
Action

OUTCOMES

ASSESSMENT ACTIVITIES

LESSON

What do I want students to 

know & be able to do?

How will I know that students 

Know & are able to do it? 

6
Adapted from:Wiggins, G & Mc Tighe, J (2005) Understanding by 

design expanded 2nd edition. Alexandria:VA ASCD)
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Well-designed  Online Assessment 
5. Should not test learners’ IT skills or 

adeptness at using a specific tool

6. Feedback is meaningful

7. Learners have opportunities to review their 
performance and assess their own learning 
throughout the course (pre-tests, automated 
self-tests, reflective assignments)

8. Learners have easy access to a well-designed 
and up-to-date gradebook
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Meaningful Feedback: The RISE Model

Feedback Level Suggested Prompts

Reflect: your overall evaluation of the 
work

I liked that you included … because …
I disagree with …. because …

Inquire: additional information you 
are missing 

Have you considered …..?
What other perspectives exist on this 
topic …

Suggest: ideas for improvement It might be useful to …
I suggest adding more information to 
support …

Elevate: ideas for future work It would be interesting to explore …. In 
a deeper way …
In the future you could use … to do …
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Benefits of Online 
Assessment 

26 March 2021

Ease of providing detailed 
feedback in different 
formats – written, audio or 
video-recorded 

Instant feedback –
automated feedback can 
reduce the workload for the 
instructor

Accessibility, flexibility and 
convenience

A record of learner activities 
– easy tracking of  skills 
developed over time 



• Academic misconduct

• Isolation

• Use authentic assessment

• Promote and enforce rules 
re. academic integrity 

• Proctoring tools

• Honour code

• Peer feedback activities

• Group assignments

• Online ‘gallery walks’

AUTHENTICITY   TRANSPARENCY   INTENTIONALITY 

Issues, Concerns and Measures 



1. AUTHENTICITY – MILLER’S PYRAMID

Miller (1990)
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• Instructor workload

• Practical Skills 

• Technical issues

• Time management – online 
courses are front-heavy

• Design authentic tasks

• Have a contingency plan

AUTHENTICITY   TRANSPARENCY   INTENTIONALITY 

Issues, Concerns and Measures 



Resources 

• Guidelines for Online Assessment 
for Educators (col.org)

• Weleschuk, A., Dyjur, P., & Kelly, P. 
(2019). Online Assessment in Higher 
Education. Taylor Institute 
forTeaching and Learning Guide 
Series. Calgary, AB: Taylor Institute 
for Teaching and Learning at the 
University of Calgary. Retrieved from 
https://taylorinstitute.ucalgary.ca/re
sources/guides
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http://oasis.col.org/handle/11599/2446
https://taylorinstitute.ucalgary.ca/resources/guides


UQ Assessment Ideas Factory

Resources

http://www.uq.edu.au/teach/uqassess/
http://www.uq.edu.au/teach/uqassess/


COL  Courses

Digital Assessment 
Workshop Series – YouTube
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Designing and Developing 
Online Assessments 

https://www.youtube.com/watch?v=grUTM7oSI9w&list=PLXN-JCVb8z8BPIiJ-rhH8anLEDBTQv0EA
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